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Connections and traffic data @ CITRA
YA

Revenuesin the Telecom Sector

2019 2020
Q1 | Q2 | Q3 | Q4 Q1 | Q2 | Q3 | Q4
Total retail subscribers Telecom Sector Revenue (in KWD Million) 2021 Retail Revenue Breakdown
_ Total retail mobile customers/ active SIM cards 2,582,491 [ 2,558,880 2,541,354 | 2,670,066 2,540,290 2,484,181 | 2,448,567 E 2,353,789 P
200.00 e o
Consumers 19500 o
‘ Total pre-paid mobile wice, messaging and data (active) SIM cards - Consumers 1,217,434 1,206,703 1,217,227 1,384,073 1,291,012 1,229,096 1,223,350 1,207,094 19000 -
_ Total post-paid mobile woice, messaging and data (active) SIM cards - Consumers 365,563 366,190 368,881 371,098 363,235 355,143 348,928 343,652 183.00 o0 e Ema e
_ Total mobile wice, messaging and data (active) SIM cards - Consumers 1,582,997 1,572,893 1,586,108 1,755,171 1,654,247 1,584,239 1,572,278 1,550,746 atal R Whoikeako Ravancss o propaidrovanues = pastpald rovames
_ Total dedicated mobile data only (active) SIM cards - Consumers 684,209 662,255 623,201 575,619 547,768 560,381 545,809 482,545 |
. ications services d 205,864,612 KWD in 2021 compared to 200,327,476 in 2020, an increase of around 2.7%.
Government +  Consumer retail revenues have by 1% while d remains the same.
“ Total pre-paid mobile wice, messaging and data (active) SIM cards - Government 56 54 53 53 m
- Total post-paid mobile woice, messaging and data (active) SIM cards - Government 14,581 14,428 13,877 13,830 15,814 15,975 15,507 14,206 | M obile Services @ CITRA e
_ Total mobile wice, messaging and data (active) SIM cards - Government 14,581 14,428 13,877 13,830 15,870 16,029 15,560 14,259 v
_ Total dedicated mobile data only (active) SIM cards - Government 8,033 7,727 7,954 8,047 11,774 12,125 12,173 11,836 [
Enterprise customers
u Total pre-paid mobile woice, messaging and data (active) SIM cards - Enterprise 1,369 1,308 1,239 1,207 ~ By the endof 2020, the number of mobile subscriptions Dropped by 7% Mobile Subscriptions and Penetration
- Total post-paid mobile wice, messaging and data (active) SIM cards - Enterprise 180,096 187,430 194,157 200,414 232,144 230,458 221,533 213,345 L L e 6,000,000
. . i . K by 2% relative to 2020 166% \ R
_ Total mobile wice, messaging and data (active) SIM cards - Enterprise 180,096 187,430 194,157 200,414 233,513 231,766 222,772 214,552 5,000,000.00 s ——
*  Bythe endof 2021 postpaidremains the same while prepaid subscribers B
] : ) . Slightly decreased by 2.6% g “moomo0 1,840,863.00 . .
_ Total dedicated mobile data only (active) SIM cards - Enterprise 112,575 114,147 116,067 116,985 77,118 79,641 79,975 79,851 | = § swooma0
6,918,938 Number of total mobile Subscriptions Z 2.00,000.00
160% Penetration rate
Cross-checks 100000000
. . 2019 2020 2021 3, 3, 3
Total retail mobile customers - total figure 2,582,491 2,558,880 2,541,354 2,670,066 2,540,290 2,484,181 2,448,567 2,353,789 p—
ubscribers 2019 2020 2021
Total retail mobile customers - sum over segments 2,582,491 2,558,880 2,541,354 2,670,066 2,540,290 2,484,181 2,448,567 2,353,789 Py rm— 7-"::’-"“ ‘-B‘;“:s"’" ‘-:;:-’“-"“ Yoars
of Prepas % 0%
Consistency check prr— pron o gy wPrepad wFostpor W Penetration

Mobile call, messages and data traffic
Consumers
Pre-paid SIM cards / customers

. Total on-net call traffic - Pre-paid SIM cards - Consumers 122,868,178 | 123,352,872 1 114,514,122 | 128,880,655 | 122,273,668 119,123,165] 146,169,285 | 152,003,442 | 5
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50,000,000 50,000,000
36,654,474 46,260,657
187,004,586 193,320,848
273,659,060 289,581,505
WYenq Wlglhholl 9000
286,495,357 302,282,959 diraJl Jlgol
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(€ yujlo P1 uub duaviioll dlloll diunl) dullo)l LGS YLy

2023 | 2024 | oo

Al il daaiiiVl (Lo duadill Clasatill

19,316,283

766,681
1,474,192

90,235,247

98,000,000

98,000,000

89,985,425

89,985,425

97,750,178
104,884,300

7,134,122

LilgAll JlinaJu &l &ton

14,884,300 diull Uy pola
2,475,727 WAl diJao 6aunjiq disao oA
134,843 GAI dijla 6anjig @isla oo
104,718,974 dulisainill daihill (o QLI A8i)l Gl
@jloiiw)l dauliill (o duad i)l Cilisaill
135,000,000
135,000,000 @) loiiw)l dauiiill (o Q5N a8l Lol
dubigoll dlauiiill o Guadill CILES AT
86,455,645 @gall dol=dl Aiujiall LJ] Jgaoll
Unain iVl o6 AR GBI HOLa
86,455,645 Alygolll
adillg a8ill )b UaLill/EaLHI Lol
153,263,329 Jal=oll
7,134,122 Al dulay b Jalzoll addillg Adill
160,397,451 Gl (UL L Jaleoll adillg A8l

duloJl bl

(€ ywjlo Pl b duaviioll dlloll diwl) Clognollg Wialyyl Yl
Oisg Al Uiyl Elloll &ron

2023 | 202 Ol

59,329,045 60,789,864
20,882,889 20,966,713
CLipLiVl Gloaal 6 paéoll dudgall pigall
23,719,841 27,472,453 [ECSTRL VTN LY UPRA LY. OTE-NH Ry I TN AP
1,125,910 1,883,082 Gleljiallg CilolpsJl
9,611,702 16,787,634 sl wlalyl
114,669,387 127,899,756 Glalpyl Eg000
GAVI clellg Wildgunoll
20,302,482 21,785,432 U2 hgoll ldgrno
3,424,147 3,736,234 dole Wlogrno
23,726,629 25,521,666 GVl el Wldgaoll Eg000
Al Yyasile
90,942,758 102,378,090
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